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“This splendidly clear and concise introduction to the craft should be a foundation
of every student's apprenticeship=and for those who missed it, a toolkit for a
salutary retrofit later. How much more quickly and pleasantly we would discover
truth if everyone followed these simple precepes!”

=Amary B. Lovins, Co-CEQ (Research), Recky Mountaln Institute

information becomes ever cheaper, Dr. Koomey's book becomes ever more
able. Masterfull”
nfassor Erik Brynjolfsson, Sloan School of Business,
: setts [nstitute of Technology

atest challenge facing educators, institutions, and businesses is the
of rigor and fact-based analysis into the psyches of future leaders,
umbers Into Knowledge is the tool for organizations to accomplish

—Ephraim Heller, Founder, Therasense, Imec.

*Turning Numbers into Knowledge is a terrific resource for students, and an
essential aild for researchers, from undergraduates on up. Dr. Koomey's book
will be required reading for my next research seminar."

=Professor Eban Goodstein, Department of Economics,

Lewis and Clark College

“Dr. Koomey has produced an absolute home run! A witty, incisive
primer on critical analytical thinking. Required reading for business
analysts, planners, and strategists—critical insight for players in the
Internet ecomnomg."”

=Tod Loofbowrrow, President and CEDQ, Authoria, Inc.

“Here at last is the definithve gulde for beating information
overload., This remarkable book will empower both

professionals and neophytes,”
=Professor John Haorte, Energy ond Resources Group,

University of Colifornia, Berkeley
*“Turning Numbers into Knowledge teaches tricks that most problem solvers

only learn after years on the job. Give yourself an edge: Read this book!™
—Barbara Barkovich, Ph.D., Principal, Barkovich and Yap, Inc., Consultants

ISBN 0-9706019-0-5
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Turning Numbers
Into Knowledge

MASTERING THE ART OF PROBLEM SOLVING

JONATHAN G. KOOMEY, PH.D.

U.S. $34.95
Canada $52.95

Turning Numbers
Into Knowledge

MASTERING THE ART OF
PROBLEM SOLVING

Why you should read this book

Mastering the art of problem solving takes
more than proficiency with basic calculations:
it requires (among other things) understand-
ing how people use information, recognizing
the importance of ideology, learning the art
of story telling, and acknowledging the impor-
tant distinction between facts and values. Turn-
ing Numbers Into Knowledge is the first com-
prehensive guide to these essential skills. Full
of tools, tricks, and tips for solving problems
in the real world, it will prepare you well to
make independent judgments about the
numerical assertions of others and to gener-
ate cogent and compelling analyses of your
own.

To order this book, to find out about related
seminars, or to download key data files, URLS,
and sample chapters, go to
<http://www.numbersintoknowledge.com.>
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